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Survey on Same-Sex Intimate Partner

 Abuse in Santa Clara County

Overview


This report summarizes the results of a survey on same-sex intimate partner abuse in Santa Clara County.  Survey questions focused on general attitudes and beliefs and on behaviors of people who have experienced same-sex intimate partner abuse or who know someone who has experienced same-sex intimate partner abuse.  

The purpose of the survey was to assess the need for domestic violence services in Santa Clara County and to make recommendations about needed services.  Almost 37 percent of survey respondents, however, reported they reside in cities outside of Santa Clara County.  For this reason, survey results based on residents of the County are given special emphasis in this report.      

Data Collection


Survey questionnaires were distributed to people who visited a Support Network for Battered Women booth in June 2001 while attending a gay pride parade in San Jose.  Participation in the survey was voluntary.  Surveys were also distributed to local community service organizations, which made them available to their clients also on a voluntary basis.  A copy of the survey instrument is provided in Appendix K.

Processing and Analysis
Survey forms were coded by a professional data entry service.  A standard item analysis producing frequency tables of item response counts and percentages was performed on all survey items.  Item analysis results are reported in Appendix A for all respondents and in Appendix J for respondents from cities within Santa Clara County.  Demographic questions (i.e., gender, sexual orientation, age, etc.) were cross-tabulated with all other survey items to explore relationships of demographic variables with respondent attitudes and behaviors.  Cross-tabulation results are reported in Appendices B, C, D, E, F, G, and H.  Written comments from respondents to questions 18 and 19 on the survey were transcribed verbatim and are documented in Appendix I.  

Respondents


Respondents in the target population completed a total of 478 surveys.  The typical respondent was female (56%), gay or lesbian (77%), age 22-44 (77%), White (50%), from San Jose (45%), and living with one other person (38%).  The highest level of education attained by respondents was approximately evenly split between high school (27%), two-year college (21%), four-year college (25%), and graduate/professional (24%).  


Males comprised 38 percent of the respondents.  Only 10 percent identified themselves as bisexual, 9 percent as heterosexual, and 6 percent as transgender or transsexual.  Slightly more than 20 percent were Latino/Hispanic.  Represented among respondents in much smaller numbers were Asians, Blacks, Filipinos, Native Americans, Pacific Islanders, and those of mixed ethnic backgrounds.  Appendix A provides more detailed breakdowns of respondent characteristics. 

Results

  
The following discussion of survey results is organized under four main topics corresponding to each major section of the survey: (1) attitudes/beliefs about same-sex partner abuse, (2) prevalence of behavior in intimate same-sex relationships,  (3) experiences in the most recent same-sex intimate relationship, and (4) open-ended comments. 

Attitudes/Beliefs about Same-Sex Partner Abuse

The survey asked respondents to indicate the extent to which they agreed, were neutral, or disagreed with statements reflecting various attitudes/beliefs about same-sex partner abuse.  Results based on all completed surveys suggest that respondents hold strong views either in agreement or disagreement on many issues.  For example:  

· 80 percent of respondents agreed (strongly agree or agree) that some people in abusive same-sex relationships don’t report abuse because they are afraid of being “outed”;

· 70 percent of respondents agreed (strongly agree or agree) that same-sex intimate partner abuse is a problem in gay/lesbian/bisexual/transgender communities;

· 67 percent disagreed (strongly disagree or disagree) that police are sensitive to partner abuse;

· 64 percent felt that domestic violence agencies primarily serve straight women;

· Most respondents (63%) believe that men in abusive same-sex relationships are less likely than women to reach out for help.

· Only 7 percent of respondents agreed (strongly agree or agree) that Santa Clara County provides enough services while 93 percent either disagreed (51%) or were neutral (42%);

The only issue on which respondent opinions were mixed was their “knowledge of legal rights around same-sex intimate partner abuse”: 40 percent agreement, 35 percent disagreement, and 25 percent neutral.  


Attitudes/beliefs of city residents of Santa Clara County were examined on selected abuse issues in a separate analysis.  The results of this analysis are displayed in Figure 1 below:
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Overall, the above results indicate that residents of Santa Clara County hold similar views toward these issues as all survey respondents.  One difference, perhaps, is worth noting: A slightly higher percentage (6% higher) of respondents who live in Santa Clara County compared with all respondents (i.e., residents and non-residents of Santa Clara County) disagree with the statement that “Santa Clara County provides enough services for people who are in abusive same-sex relationships”.  However, when opinions of residents vs. non-residents of Santa Clara County are directly compared, the difference is much greater: 57 percent of residents compared with 38 percent of non-residents believe that Santa Clara County does not provide enough services for people in abusive same-sex relationships.      

Cross-tabulation analyses were done to see if attitudes/beliefs on same-sex partner abuse issues are related to the demographic characteristics of respondents.  Gender, sexual orientation, age, race, and education variables were found to be the most highly (though modestly) related, while two variables, income and number persons living in the household were found to be unrelated.  Patterns of association between demographic factors and respondent attitudes/beliefs are briefly summarized below:

· “Abuse is a problem in gay/lesbian/bisexual/transgender communities”: Females, lesbians, older respondents (above 31), more highly educated (those with at least college degrees), and Caucasians were more likely to agree that abuse is a problem than their counterparts.

· “I know my legal rights around same-sex intimate partner abuse”: Survey results suggest that females, lesbians, and not surprisingly, older (45 plus) and highly educated (with graduate or professional degrees) respondents reported that they were more familiar with their legal rights than respondents in other categories.

· “The police are sensitive to same-sex intimate partner abuse issues”:  Females, lesbians, and Blacks tended to disagree more with the statement, “The police are sensitive to same sex intimate partner abuse issues”, compared with their counterparts.  Black respondents, in particular, voiced the highest (82%) level of concern on this issue.  

· “Domestic violence agencies primarily serve straight women”: Gay/lesbian/bisexual individuals were more likely to agree with this statement than heterosexuals.  Black respondents also indicated far high levels of agreement (83%) with this issue compared with other ethnic groups.

· “Santa Clara County provides enough services for people who are in abusive same-sex relationships”:  As stated earlier, there was relatively wide disagreement (slightly more than 50%) among respondents with the statement that “Santa Clara County provides enough services for people in abusive same-sex relationships”.  Those who disagreed most were: females, lesbians, older (especially 45 plus), college graduates/professionals, and Blacks.  

· “In an abusive same-sex relationship, it is hard to determine who is the abusive partner”: Bisexuals, older (45 plus), Asians, and low-income individuals ($25,000 and below) reported they found it more difficult to determine who is the abusive partner compared with others.  

· “Men in abusive same-sex relationships are less likely to reach out for help than are women in abusive same-sex relationships.”  Male respondents were much more likely to agree with this statement about their own behavior than women, 73 percent for men and 56 percent for women.  Heterosexuals were also generally more likely to report agreement (74%), especially compared with lesbian respondents (50%).  Those younger (21 or below), less educated (high school), Black(56%) or Latino (54%), or living  in a household with four or more people (52%) were less likely to agree. 

· “Abused same-sex partners can get restraining orders against their abusive partners.”  Older respondents were more likely to agree with this statement, especially 45 and older (70%) compared with the youngest respondents, below 21 (52%).  Also, the more people living in the household, the less likely respondents expressed agreement with this statement.  In general, demographic factors appeared to be largely unrelated to this question.

· “I would be more likely to seek help about an abusive same-sex relationship from someone who was gay, lesbian, bisexual or transgender than from someone who was straight.”  Gay, lesbian, and bisexual respondents reported that they were somewhat more likely (57% to 69%) than heterosexual respondents (47%) to seek help from someone who is gay, lesbian, or bisexual.  Young respondents (under 21) were much less likely (44%) to seek help from someone who is gay, lesbian, or bisexual. compared to older respondents (about 60%-70%). 

· “Some people in abusive same-sex relationships don’t report the abuse because they are afraid of being “outed” (having their sexual orientation revealed).”  Males and females were far more likely (about 75%-85%) than transsexual or transgender respondents (56%) to agree with this statement.  Also, the older one is, the more likely one is to agree with this statement.

Behavior Prevalence in Same-Sex Partner Relationships

Respondents were asked to indicate from a list of 24 types and/or levels of abusive behavior the ones they have done to a partner, and/or a partner has done to them, or whether they have ever experienced the behavior in an intimate same-sex relationship.  

Results based on all respondents indicate relatively low prevalence of abusive behavior in many areas.  At least 75 percent of respondents reported they have never experienced abusive behavior in the following categories. (Note: Numbers in parentheses indicate the percentage of respondents who never experienced the behavior.)   

· Used absence of legal rights for GLBT people to reinforce

power and control imbalance (93%)

· Threatened to prevent from seeing kids (93%)

· Used a weapon (92%)

· Abused in front of the kids (91%)

· Abused pet (90%)

· Forced to have unsafe sex (89%)

· Threatened with a weapon (87%)

· Forced to have sex (86%)

· Threaten to ‘out’ partner to family (85%)

· Threaten to ‘out’ partner to employer (84%)

· Controlled access to money (80%)


· Kicked (78%)

· Beat with hands, fists, or objects (75%)

The table below lists the categories of abusive behavior that were most and least prevalent: 

	Most Prevalent
	Least Prevalent

	Behavior
	Percent
	Behavior
	Percent

	Yelled
	80%
	Used absence of legal rights
	   7%

	Called derogatory names
	60%
	Used a weapon
	   8%

	Threatening eye contact gestures
	59%
	Abused in front of kids
	   9%

	Threw things
	45%
	Abused pet
	 10%

	Pushed
	41%
	Forced to have unsafe sex
	 11%


Further examination of the prevalence data also indicated that respondents were about two-to-ten times less likely to report that they were abusive toward their partner than their partner was toward them in all behavior categoroes, except one, “yelled”.  This finding suggests that respondents may either underestimate their own abusive behavior or overestimate their partners’ abusive behavior.   

Experiences in the Most Recent Same-Sex Intimate Relationship
The analysis of survey data pertaining to experiences of respondents in their most recent same-sex relationship (Questions 11 to 17 on the survey) encountered several problems.  

1.   Respondents were asked in Question 11 to indicate whether they have ever been in an abusive same-sex relationship (past or present), and if not, whether they know somebody who is (or was) in such a relationship.  Respondents who reported having been in an abusive relationship were then directed to answer a number of follow-up questions (12 through 17) about their most recent abusive relationship.  Respondents who reported that they never have been in an abusive same-sex relationship but know someone else who is (or was) were also directed to answer the same set of follow-up questions but from the perspective of the person they know.  Because of the way these survey questions were structured, data obtained from approximately 40 percent of respondents about their most recent abusive relationship cannot be distinguished from data on persons they know (about 25% of the respondents).  Furthermore, respondents who reported knowing someone in an abusive relationship would actually possess the in depth knowledge needed to answer many of the follow-up questions about that relationship is questionable. 

2.   There is also evidence to suggest that respondents had difficulty in understanding directions to navigate from Question 11 through the follow-up questions (12 through 17).  For example, 164 respondents who reported in Question 11 that they never have been in an abusive relationship and did not know of anyone who is (was) should have skipped questions 12 through 17 about their experiences in an abusive relationship.  However, 35 or 21% percent of these respondents did, in fact, answer Question 12.  Either their responses to Question 11 are invalid, or more likely they simply failed to read or clearly understand the instructions to skip subsequent questions. 

3.   Question 17 and its sub-parts also appeared to be problematic for respondents.  Respondents who reported needing and receiving help from services did not respond to questions concerning their perceptions about the quality of service providers (i.e., whether they were sensitive and/or knowledgeable) in unusually or unexpectedly high numbers.  Non-response rates ranged roughly from 20 percent to over 60 percent in this group of items. 

4.   Another issue worth pointing out was uncovered in cross-tabulations of Question 11 (type of relationship) with Question 10 (behaviors).  Respondents who reported never having been in an abusive relationship also reported they experienced abusive behavior.  On the face of it, these findings are contradictory.  For example, about 20 percent of all respondents who indicated never having been in an abusive relationship reported that they or their partner “threw things”.  Perhaps these seemingly contradictory findings raise a more fundamental question about what constitutes abusive behavior in a same-sex intimate partner relationship.  The distinctions made in gay, lesbian, bisexual and transgender communities between abusive and non-abusive behavior would seem to be an important issue in assessing the needs for services in this population.       

In short, this section of the survey about respondents’ most recent same-sex intimate relationship does not produce clear, interpretable results.  Frequency tables showing the frequency counts and percentage distribution of responses, and cross-tabulation tables of demographic questions with questions 12 through 17 are, nevertheless, provided in the Appendices of this report.  Findings from questions in this section of the survey are summarized below:

· Q12:  38 percent of respondents reported they (and/or the person they know) are/is an abused partner; only 3 percent indicated they were the abusive partners.

· Q13:  Age reported during the abusive relationship was distributed quite evenly across age categories: Below 20, 20 percent; between 20-24, 25 percent; between 25-29, 17 percent; between 30-34, 17 percent; and 35 and above, 21 percent.

· Q14:  58 percent reported they lived with their partner during this relationship.

· Q15:  The majority of respondents (58%) described their partner relationship as committed, monogamous.

· Q16 – 83 percent reported that they were not a parent during this relationship.

Question 17 asked respondents to indicate from a list of services whether they (or the person they know) needed and received, needed and did not receive, or did not need the service.  They were also asked to indicate for each service they (or the person they know) received whether the service provider was sensitive and knowledgeable about same-sex partner abuse. 

Figure 2 below illustrates the types of help needed and received, needed but not received, and not needed by respondents from Santa Clara County (or the person they know) from five selected services (i.e., Hotline, Counseling, Legal Aid, Restraining Order, Police): 
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· A large percentage of respondents (from 33% to 68%) reported that they did

not need Hotline, Counseling, Legal Aid, Restraining Order, or Police services. 

· Less than 20 percent indicated they needed and received Hotline, Legal Aid, and Restraining Order services, while more than 20 percent needed and received Counseling (36%) and Police (22%) services. 

· Between 17 percent and 31 percent of respondents said they needed but did not receive any of the services. 

Overall, survey results indicate that Counseling (67%) services were needed most, followed by Hotline (43%), Police (39%), Legal Aid (38%), and Restraining Order (32%), whether or not they were actually received     

Very few Santa Clara County respondents (i.e., from 8 to 19) answered questions about the sensitivity and knowledge of service providers about same-sex abusive relationships.  The percentage of respondents who reported that service providers were “sensitive” ranged from 37 percent for Counseling to 72 percent for Police.  On the knowledge dimension, the percentages ranged from 18 percent for Police to 58 percent for Legal Aid.

Open-ended Comments

About 25 percent of respondents wrote comments on the survey in response to the two open-ended questions (18 and 19) on the survey.  A verbatim transcription of these comments is provided in Appendix I. Each comment on Question 18 was evaluated (using considerable judgment) and coded into one of four categories: (1) what was helpful about services received, (2) why respondents did not seek services, (3) how services can be improved, and (4) other.  Responses were highly varied and did not reveal any overall patterns.           

Recommendations

1.  Improve the technical quality of the survey (if it is to be used again).  Problems in the construction of the survey were identified earlier in this report (i.e., item branching, instructions to respondents, question difficulty, etc.)  In addition, re-design of the survey form would help improve readability, heighten respondent interest and motivation, and give the survey a more “professional” look.

2.  Use current survey results to identify and focus on the needs of specific populations.  Extensive cross-tabulation data presented in this report (and in the Appendices) should be carefully reviewed to gain further insight into the potential needs of different groups within the population of interest.  For example, older, more highly educated respondents compared with other groups felt that Santa Clara County does not provide enough services for people who are in abusive same-sex relationships.  Follow-up personal interviews or surveys with such groups could provide additional, valuable information about their specific needs and priorities that can be used as the basis for developing and tailoring intervention services and programs to meet those needs.  

3.  Develop a survey to assess the needs of service providers.  The current survey attempted to learn more about the need for, use of, and/or perceptions toward various services and service providers.  Although based on very small numbers, most respondents did not feel service providers were either sensitive or knowledgeable about same-sex partner abuse issues. To compliment this information, it would be very useful to conduct a needs assessment of service providers and then develop education/training programs to help providers improve the quality and effectiveness of their own services.  This assessment could be accomplished with a self-administered survey questionnaire, telephone or personal interviews. 

4.  Conduct a more in dept assessment of services for people in abusive relationships among Santa Clara County residents. The current survey revealed that a large percentage of Santa Clara County residents felt that the County does not provide enough services for people who are in abusive same-sex relationships.  A logical and important follow-up of this general finding would be to clarify what this means.  Does it mean that the range of current services is inadequate and that new services are needed to meet unmet needs?  Does it mean that current services are under-performing and not meeting the existing needs within the target communities?  Personal interviews and/or focus groups can be effective ways of uncovering more in depth understanding of these issues and generating practical ideas and suggestions about what can be done to enhance and improve services.         
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		Kicked		3.96		12.12		5.83		78.09

		Pushed		6.26		19.72		14.62		59.4

		Forced to have sex		1.18		12.5		0.71		85.61

		Contolled partner's activities		5.58		28.6		8.14		57.67

		Forced to have unsafe sex		1.89		8.51		0.24		89.36

		Prohib. Contact with friends		4.45		22.95		2.58		70.02

		Controlled access to money		4.26		13.71		1.65		80.38

		Beat with hands, fists, objects		3.07		14.62		6.84		75.47

		Prevent from seeing kids		1.67		5.48		0.24		92.62

		Abused in fron of kids		2.14		5.94		0.71		91.21

		Damaged property, items		5.41		20.24		5.41		68.94

		Threat with a weapon		1.65		10.4		0.47		87.47

		Used a weapon		1.66		5.94		0.48		91.92

		Threatened suicide		8.29		15.88		2.84		72.99

		Abused pet		3.55		5.69		0.71		90.05

		Used legal rights …		1.44		4.8		0.48		93.29
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ATTITUDES

				Agree		Neutral		Disagree

		Same-sex partner abuse is a problem		70.68		18.99		10.34

		I know my legal rights around same-sex partner abuse		39.23		25.8		34.97

		Police are sensitive to same-sex partner abuse issues		13.03		20.09		66.88

		Domestic violence agencies … serve straight women		64.23		19.61		16.16

		S.C. County provides enough services …		7.32		42.13		50.55

		Hard to determine who is the abusive partner		23.52		25.64		50.85

		Men .. are less likely to reach out for help …		63.09		20.6		16.31

		Abused same-sex partners … can get restraining orders		62.85		15.12		11.52

		… more likely to seek help … from someone who is gay		62.85		15.12		22.03

		Don't report abuse because … afraid of being 'outed'		79.4		14.1		6.51
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SEEKING HELP

				Needed/received		Needed/not received		Did not need

		Hotline		16.29		25.28		58.43

		Counseling		33.67		31.63		34.69

		Support Group		17.42		34.83		47.75

		Shelter		6.25		18.75		75

		PrivateTtherapist		30.69		26.46		42.86

		Legal Aid		8.52		23.86		67.61

		Private Attorney		9.45		14.93		75.62

		Restraining Order		11.94		17.91		70.15

		Police		21.53		15.31		63.16

		Hospital		14.85		8.42		76.73

		Private Doctor		12.25		13.24		74.51

		Other		5.43		6.52		88.04
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SANTA CLARA-ATTITUDES

				Agree		Neutral		Disagree

		Same-sex partner abuse is a problem		68.54		21.52		9.93

		I know my legal rights around same-sex partner abuse		39.93		24.83		35.24

		Police are sensitive to same-sex partner abuse issues		12.8		20.88		66.33

		S.C. County provides enough services …		7.41		35.35		57.24
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Figure 1. Attitudes about Same-Sex Partner Abuse Issues
(Residents of Santa Clara County)



SANTA CLARA- HELP

				Needed/received		Needed/not received		Did not need

		Hotline		19.09		23.64		57.27

		Counseling		35.77		30.89		33.33

		Legal Aid		10.09		27.52		62.39

		Restraining Order		14.29		17.46		68.25

		Police		21.71		17.05		61.24
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Figure 2. Seeking Help from Selected Services
 (Residents of Santa Clara County)




